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Shifting from NPS to UPS - Initiation by DDO & Verification & Authorisation by PAO

Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM

DESCRIPTION

CRA

Central Recordkeeping Agency

PFRDA

Pension Fund Regulatory and Development

Authority

UPS

Unified Pension Scheme

NPS

National Pension System

PRAN

Permanent Retirement Account Number

CcG

Central Government

Principal Accounts Office

Pay & Accounts Office

Drawing & Disbursing Officer
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Background

Initiation of request by DDO

Verification of request by PAO

Authorisation of request by PAO
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1. Background:

The Unified Pension Scheme (UPS) has been introduced as an option under the
National Pension System (NPS) by the Central Government (CG) for the Central
Government employees covered under NPS so that they may receive an assured
payout after their retirement. It is a ‘fund-based’ payout system which relies on the
regular and timely accumulation and investment of applicable contributions (from
both the employee and the employer (the Central Government)) for grant of monthly

payout to the retiree

The Unified Pension Scheme shall be made operational from April 1, 2025.

An existing Central Government employee in service as on April 1st, 2025, who is

covered under NPS can opt for UPS by shifting their NPS account under UPS.

The shifting process can be initiated by the subscriber online through e-NPS portal
wherein the said request will be verified by DDO/PAO and needs to be authorized by
PAO. Alternatively, the subscriber can submit A2 form to the Nodal Office (PAO/DDO)
for shifting from NPS to UPS. On the basis of the form received, the Nodal Office will

initiate the request and process the same.

This document explains the Standard Operating Procedure (SoP) for processing
shifting (migration) requests initiated by the DDO on the basis of A2 Form

submitted by the subscriber and verified and authorised by PAO.
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2. Initiation of request by DDO

The subscriber will submit A2 form to the concerned DDO office. DDO to check
the employment details of the employee as per service records and to ensure that
the form is filled properly and duly signed by the Subscriber. In case, of reasons
such as said employee is not eligible for shifting to UPS, form is not authorized etc.
DDO to reject the form.

In case, the details are correct and form is filled and duly authorized by the
Subscriber, DDO to initiate shifting request for the said subscriber based on A2
Form received.

A. DDO user (henceforth known as maker) is required to login into the CRA
system (https://cra-nsdl.com/CRA/) using the User ID and password.

« My User ID/PRAN & Password is confidential & not to be disclosed.
= Password should be complex and not commonly used text o
number.
= Ineed to keep changing my password regularly.
Activate Tier Il Account [y

FUERELLTD Reset Password IPIN for eNPS Help/instructions for Login

Know Your Pension (NPP) Nodal Offices / Other Intermediaries
@ 1-PIN Copigital Certificate

User ID CGV007043B00

Subscriber Consent to share contact details with ASP Ermer

Enter Captcha 3 0¥ B=¥

‘Subscriber Registration/Photo-Signature Modification Request
| understand that,

« My User ID/PRAN & Passuword is confidential & not to be disclosed
= Password should be complex and not commonly used text or
Status using Receipt Number number.
« I need to keep changing my password regularly.

PRAN Card Dispatch Status

T Helpfinstructions for Login

Grievance / Enquiry Status

Android 108

EEE  BNSE

Figure 1
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B. The maker needs to click “Unified Pension Scheme” menu and click on option
“migration to UPS.”

& NSDL e-G oV o Oprotean National Pension System (NPS)

Change is growth

Welcome Drawing and Disbursing Officer CGV007028A00 26-Mar-2025 Home | Logout

Security Views  Grievance  Exit Withdrawal Request  Transaction Dashboard  Authorize Request  User Maintenance

Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

PFRDA has issued an Advisory for Streamlining of handling of Exit cases. For details click here

Guide for NPS operations DDO Notification

Transaction Type

eNomination Verification

retived Life ka sahara, NPS hamara N

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 2

C. The maker needs to select ‘Initiate’ option and enter PRAN and click on ‘Submit’
button.

Oprotean National Pension System (NPS)
Change is growth
Back to Main Men

NPS to UPS Migration

@ Initiate () VerifytAuthorize () view Request Status

Initiate Migration

Permanent Retirement Account Number (PRAN)" 110180498890

rRetived Life ka sahara, NPS hamwara

Home | Contact Us | System Configuration / Best Viewed | Enfrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 3
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D. On clicking ‘Submit’ button, personal details and certain employment details
of the subscriber already registered in the CRA system will be populated in the
screen. The maker is required to enter certain additional employment details
as follows:

Employee Code/ID

Date of commencement of qualifying service
Current month Basic Pay

Non-Practicing Allowance (NPA), if applicable
Schedule date for next increment

@protean National Pension System (NPS)
Change /s growth
GVO07041100

Eack (o Main Men)

Initiation of NPS to UPS Migration

[ Y-

i

Figure 4

It is the responsibility of the DDO to verify the eligibility of the Subscriber to
migrate to UPS and also ensure that the details entered are as per the service
records.

DDO should scan and upload the A2 form (UPS migration form) mandatorily - File type
should be pdf or jpg or jpeg and File Size should be 2KB to 5 MB.

‘ Classification: Public Version No.: 1.0 Page: 8 of 17 ‘




@protean

Shifting from NPS to UPS - Initiation by DDO & Verification & Authorisation by PAO

After upload of A2 form, the maker is required to select the declaration and click on
submit. The declaration is as follows

“Subscriber has exercised, irrevocable, option to subscribe to Unified Pension Scheme (UPS) notified by
GOl vide their notification F. No. FX-1/3/2024-PR. dated 24-January-25 and agree to shift NPS Corpus
(employee’s and employer’s contribution under Tier - | account) to UPS account.”

E. Once the maker clicks on submit, acknowledgement number will be generated
and will be displayed on the screen with the status as ‘The request for NPS to
UPS migration is raised and pending for verification.

Status Screen: Under request status view option, status of request initiated by DDO
can be viewed either on the basis of date range or PRAN/Acknowledgement no.
The Status screen of the request initiated by DDO is as follows:

@ protean National Pension System (NPS)
Change is growth

Back to Main Menu|

NPS to UPS Migration

PRAN: 110189482890 SUBSCRIBER NAME:  Sumit H. t MAndhare KANT TIWARI
PAQ Mame: PAOOFFEECE FAC Reg Mo: 2000014

DDO Mame: OCRI (GW) DDO TAN: CGVO070438
Personal Details

Date of Birth oer10/Meas

PAN MNUHPN1521F

Employment Details

Date of Joining 01-Jan-2015 Department AT

Ministry FINANCEDEPARTMENTDDDD DDO Office EMO_DDO
Employee Code/lD* 103HFFJM88Y Y TURR Date of commencement of gqualifying 10-Dec-2024
MNon-Practicing Allowance (NPA)

montn Basic Pay* 50000.00
Sehedule date for next increments 31-Dec-2025

Document Upload

UF'S Migration Form®

Ministry FINANCEDEPARTMENTDDDD DDO Office DEMO_DDO

Empioyee Code/ID* 103HEFIISEYV Y TURR Date of commencement of qualifying
10-Dec-2024

MNon-Practicing Allowance (NPA)
month Basic Pay® 50000.00
Schedule date for next increments 31-Dec 2025

Document Upload

UFS Migration Form*
Declaration

Subscriber has exercised, imevocable, option to subscribe to Unified Pension Scheme (UPS) notified by Gol vide their notification F.
No. FX-1/3/2024 PR. dated 24 January-25, and agree to shift NPS Corpus (employee's and employer's contribution under Tier
account) to UP'S account.*

e View

@

DEO Innster

T e e T e e

120080262 CGVIOTO4ZE00 18-03-2025 Modal Initiator REQUEST RAISED
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Figure 5
3. Verification of requests by PAO

A. PAO user (henceforth known as verifier) is required to login into the
system (https://cra-nsdl.com/CRA/) using the User ID and password.

FATCA Compliance
Reset Password IPIN for eNPS for Login

N i ) Nodal Offices / Other Intermediaries
® 1PN Opigital Ceificate
User ID 1001003189
Subscriber Consent to share contact details with ASP

Password

Enter Captcha 9 [Ss b = 100

Subscriber Regisirati i ification Request
I understand that
+ My User IDIPRAN & Password is confidential & not to be disclosed
- Password should be complex: and not commonly used text or
numbe
+ Ineed o keep changing my password regularly

PRAMN Card Dispatch Status @

Resel Password Help/nstructions for Login

Status using Receipt Number

Grievance / Enquiry Status

Android

Scan to download NPS Mobile App

Figure 6

B. The verifier needs to select “Unified Pension Scheme” menu and click on
option “migration to UPS.”

&) NSDL e-GovV :on Oprotean National Pension System (NPS)

Change is growth

Weicome Pay and Accounts Office-1001003189 Navigate to NPSCAN 26-Mar-2025 Home | Logout

Transaction ~ Authorize Request  Contribution Details  Security  AccountDetails  Subscriber Registration  Grievance  UserMaintenance  Document Management  Views Reports  Additional Reports (New)  Master Download
Dashboard  Subscriber Deactivation / Reactivation ~ CGMS BackOffice  Nodal Offices Upload  Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Recruitment Moniforing ~ Annual Freezing  Knowiedge Centre
Unified Pension Scheme  Files Sharing with CRA

Migrate to UPS

Welcome to Central Recordkeeping Agency
Nolification
Click here to view list of Exit Claim IDs awaiting any action

Transaction Type
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quote gos:ﬁliﬂm‘ Withdrawal Request
uthorize

Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’ Online Subscriber Registration

Information regarding online submission of FATCA Self-Certification in ibers login may be disseminated to your ibers. For detal | Subscriber Personal Details Update

Click here for PFRDA Advisory on streamlining of handling of Exit cases Tier-2 Activation

NPS Operations Guide PAG/DTO DDO
Subscriber detail modification

CRA Helpline for Nodal Offices 1800-222-081 (toll-free)
CLAIM ID generation

Subscriber-Shifting autherization

Retired Life ka sahara, NPS hawara
LN Bl

Home | Contact Us | System Gonfiguralion / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 7
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C. The verifier is required to select verify options and enter PRAN/
Acknowledgement details and click on submit button. There is option to enter
date range viz “From Date” and “To Date”. On providing date range, all the
requests pending for verification will appear.

NPS to UPS Migration

O Initiate @ Verify/Authorize (O View Request Status

Authorize Migration

Permanent Retirement Account Number (PRANY 110189498890
Acknowledgement No*

From Date®

To Date*

B |
Verification Migration
Acknowedgement No m Initiation Diate | Initiate By mﬂ

51803202518104579 110189498890 | 18-Mar-2025 CGV007043B00 | - I[I:II)'SATED By Anprove/Rejzct

Figure 8

D. On submission, the search records will be displayed on the screen. Once the
verifier clicks on “Approve/Reject” link, all the details of a request will be
displayed on the screen.

National Pension System (NPS)
Back to Main M
NPS to UPS Migration

FRAN: 110180498800 SUBSCRIBER NAME: GANESH ANIL PATIL

PAC Name:  PAGOFFEECE PAC Reg No: 2000014

DOO Mame:  OCRI {GW) DOO TAN:  CGVO0T0438

FINANCEDEPARTMENTDDDD

T Ao oo eerethon Gotnry | oo

COGVDOTO43E: MNodal Initiatc REQUEST RAISED
Accept

[

Figure 9
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E. Theverifier can view the A2 form uploaded by the maker (DDO). Verifier needs
to verify the employment details of the employee and can accept or reject the
request. The verifier needs to select the rejection category as “employment
details” and provides remarks and click on reject button.

account) to UPS account.™

Flow View

o

DDO Initiator Nodal Verifier Nodal Authorizer Completed

O S T g e S

120080262 CGV007043B00 18-03-2025 Nodal Initiator REQUEST RAISED

D Accept ® Reject

Rejection Category™ Employment Details

EMPLOYMENT DETAILS NOT
Remarks® MATCHING WITH EXISTING REGORDS

=S
Figure 10

On clicking the rejection button, the shifting request will get rejected.

F. In case, the details are correct, the verifier needs to select ‘Accept’ option and
click on Approve button.

Declaration

Subscriber has exercised, irrevocable, option to subscribe to Unified Pension Scheme (UPS) notified by Gol vide their notification F.

No. FX-1/3/2024 PR. dated 24-January-25, and agree to shift NPS Corpus (employee's and employer's contribution under Tier-
account) to UPS account.”

Flow View

DDO Initiator Nadal Verfier Nadal Authorizer Compiated

T O S S e

120080262 CGV007043B00 18-03-2025 Nodal Initiator REQUEST RAISED

@Accept O Reject

=y

Figure 11
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G. On selecting the Approve button, the confirmation screen would appear
where verifier has to select either proceed or cancel button.

Do you want to Proceed ?

Figure 12

H. By clicking on “Proceed’ option, the request will get verified and the status will
be updated as ‘The request for NPS to UPS migration is pending for
authorisation’.

UPS Migration

Acknowledgement Number 51203202518104561
Acknowledgement Date 12-Mar-2025
PRAN 110137060524

‘Subscriber Name SOHAM SAMIR MAJI

The request for NPS to UPS migration is pending for authorisation.

Figure 13
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4. Authorization of request by PAO

A. PAO office (hereafter termed as authorizer) is required to login into the CRA
system (https://cra-nsdl.com/CRA/) using the User ID and password.

‘ rMational Pension System (MNPS)

Subscribers

MNodal Offices / Other Intenmed

Figure 14

B. The authoriser needs to go to “Unified Pension Scheme” menu and click on
“migrate to UPS” option.

&3 NSDL e-GoV i now Oprotean
Change is growth

Welcome Pay and Accounts Office-1001003189

National Pension System (NPS)

Navigate 1o NPSCAN 26-Mar-2025 Home | Logout

Grievance  UserMsintenance  Document Msnagement  Views Reports  Additional Reports (New)  Master Download
Dashbonrd  Subscriber Deactivation / Reactivation  CGMS BackOffice  Nodad Offices Uplond  Eror Rectification Module  CSRF Submission Detaila

Transaction  Authorize Request  Contribution Details  Securily  Account Detsils  Subscriber Registration

Exit Witharawnl Roquest  Recrutment Monitoring  Annual Freczing  Knowledge Centre
Unified Pension Scheme  File Sharing with CRA

Migrate o UPS

Welcome to Central Recordkeeping Agency -
Notification i
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please dlick here View Annuity Quotd | G | Withdrawal Request

Click he d to ‘Voluntary Cont count by Govt. Secto Or

Information regarding online submission of FATCA Self-Certfication in login may be

1o your For detsl | Subscriber Pers;
Click here for PFRDA Advisory on streamlining of handling of Exit cases. Tier-2 Activation
NPS Operations Guide PAO/DTO DDO

Subscriber detail modification
CRA Helpline for Nodal Offices 1800-222-081 (1oll-free)

CLAIMID g

Subscriber-Shifting authorization

retived Life ka sahara, NPS hamara W

Home | Contact Us | System Configuralion / Bes! Viewed | Entrust Secured | Privacy Policy | Grievance Redrsssal Policy

Figure 15

The authorizer needs to select “Verify/Authorize” tab and provide date
range i.e. “From Date” and “To Date” and click on submit.

NPS to UPS Migration

Authorize Migration

Permanant Retirement Account Number [PRAN)"

Acknowledgemeant Mo*
From Dater

To Datax

oot

Arhnomicdasment He m insssten Bas w e Herne B mﬂ : -

54003202512104542 140051045778 | 10-Mar-2025 | CGVOOTOZ1D00 | - DERATER BY | ApproverReiect

Verified
s1102202518104545 110107055026 | 11-Mar-2025 | 110107055026 | 11-Mar-2025 -

cowvooTozaA
o

Appro rs
authorisation —

Figure 16
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D. Once Authoriser clicks on “Approve/Reject” link for one request, all the
details of the said request will be displayed on the screen. (View Figure 17).
The authoriser can reject the request if the details entered are not correct.

The authoriser needs to select the rejection category as “employment
details” and provide remarks and click on reject button.

protean

Change /s growth

NPS to UPS Migration

PRAN: 110189498890
PAO Name: PAOOFFEECE

DDO Name: OCRI (GW)

Personal Details

Date of Birth

PAN

Employment Details

Date of Joining

Ministry

Employee Code/lD*
Non-Practicing Allowance (NPA)
Schedule date for next increment”

Document Upload

Declaration

02-Feb-1995

NJHPN1531P

01-Jan-2015

FINANCEDEPARTMENTDDDD

103HFFJJE6YYTURR

31-Dec-2025

UPS Migration Form*

National Pension System (NPS)

Back to Main Men:

SUBSCRIBER NAME: GANESH ANIL PATIL
PAO Reg No: 2000014

DDO TAN: CGV007043B

MALE

Department DAT
DDO Office DEMO_DDO

Date of commencement of qualifying

e 10-Dec-2024

Current month Basic Pay* 50000.00

&

Subscriber has exercised, irrevocable, option to subscribe to Unified Pension Scheme (UPS) notified by Gol vide their notification F.
No. FX-1/3/2024PR. dated 24-January-25, and agree to shift NPS Corpus (employee's and employer's contribution under Tierl

account) to UPS account.

Flow View

DDO Initiator

Nodal Verifier

Nodal Authorizer Completed

Eri 0 0 ous——r tm——rcon e o ey

120080262 CGV00T043B00

10010023 1001002395

18-03-2025

24-03-2025

O Accept

=

O Accept

Rejection Category™

Remarks®

Nodal Initiator

Nodal Verifier

REQUEST RAISED

Accepted PERSONAL DETAILS

O Reject

® Reject

Employment Details

EMPLOYMENT DETAILS NOT
MATCHING WITH EXISTING RECORDS

l—JH-":k

Figure 17
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E. In case, details displayed are correct, the authoriser needs to select ‘Accept’
and click on ‘Approve’ button.

Declaration
Subscriber has exercised, irrevocable, option to subscribe to Unified Pension Scheme (UPS) notified by Gol vide their notification F.

No. FX-1/3/2024 PR. dated 24-January-25, and agree to shift NPS Corpus (employee’s and employer’s contribution under Tier
account) to UPS account.”

Flow View

DDO Initiator Nodal Verifier

120080262 CGV007043B00 18-03-2025 Nodal Initiator REQUEST RAISED

Modal Authorizer Completed

10010023 1001002395 24.03-2025 Nodal Verifier Accepted PERSONAL DETAILS

® Accept O Reject

r=etired Life Ra sahara, NPS hamara

Home | Contact Us | System Cenfiguration / Best Viewed | Entrust Secured | Privacy Folicy | Grievance Redressal Policy

Figure 18

On selecting the Approve button, the confirmation screen would appear
where authoriser has to select either proceed or cancel button.

Do you want to Proceed ?

Figure 19
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G. By clicking on “Proceed’ option, the request will get authorised and the
status will be updated as ‘The request for NPS to UPS migration is
authorised.’

UPS Migration

51803202518104578
18-Mar-2025
110062760951

Sumit Hanumant MAndhare

e request for NPS to UPS migration is authorized.

| close |

Figure 20

Status View: The nodal office can check the request status by selecting ‘view
request status' and enter date range or PRAN/acknowledgement no.

Oprotean National Pension System (NPS)
Change /s growth

Back to Main Men

NPS to UPS Migration

< Initiate O VerifylAuth @ View Request Status

Migration Request Status View

t Retirement Account Number (PRAN)~

Acknowledgement No~

From Date* J——

oL 25/03/2025

Migration
Acknowledgement No Initiation Date | Initiate By Verification Date | Verified By Status P

52503202518100087 111102170604 | 25-Mar-2025 111102170604 25-Mar-2025 1001003101 Authorised

Esigned By
Subscriber

52503202518100086 110177058625 | 25-Mar-2025 110177058625
52503202518100083 110184018585 | 25-Mar-2025 CGV020330C00 | 25-Mar-2025 111006301 Authorized by Nodal
52503202518100052 110109496532 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
53503303618100051 110003708167 | 25-Mar-2025 1001003189 25_Mar-2025 1001003101 Authorized by Nodal
52503202518100050 110020323952 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202518100049 110060341011 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202518100048 110010338606 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202518100047 110040341303 | 25-Mar-2025 1001003189 25 Mar-2025 1001003101 Authorized by Nodal

Figure 21
The Subscriber Shifting requests with status as “Authorized” will indicate that
PRAN is shifted from NPS to UPS and the said PRAN will be prefixed with UPS
for identification.

(CHCHCHCHCHUCHG

B o e o e o o e R R e

| Classification: Public Version No. : 1.0 Page: 17 of 17 |




